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February 19, 2010 

 

Honorable Richard J. Durbin 
Chairman, Subcommittee on Human Rights and the Law 
United States Senate 
Washington, D.C.  20510 

Dear Chairman Durbin: 

I am writing in response to your letter of January 29, 2010, which followed closely 
the revelations regarding alleged cyberattacks on Google and other companies, 
along with Google’s stated intentions to alter the way it does business in China.  We 
appreciate your concern with these developments and applaud your championing of 
Internet freedoms and human rights.   

Your letter requests a description of our business in China.  Nokia Siemens 
Networks (“NSN”) has 6,500 employees in China, about 10 percent of our global 
workforce, working in research and development (“R&D”), and manufacturing, sales, 
and services of mobile and fixed telecommunications networks.  Three thousand of 
these employees work in our six R&D centers in China. NSN provides mobile 
networks based on GSM, WCDMA and TD-SCDMA technologies. NSN also is a 
leading supplier of GSM-R, a radio system for safe and reliable operations of trains, 
and offers fixed-line infrastructure including equipment for next-generation networks 
(“NGN”).  NSN’s customers include China Mobile, China Unicom, China Telecom 
and China Railway.  In 2009, NSN’s revenues from China represented 
approximately 11% of our global business. 

NSN believes that the growth and development of communications networks 
throughout the world plays a significant role in advancing the social, economic and 
political environment of the relevant communities and countries.  Connecting 
communities and people with each other and the rest of the world leads to many 
societal benefits.  

To that end, NSN is committed to ensuring that all of our employees act, and all 
corporate decisions are made, in China and in all markets, in a manner consistent 
with our Code of Conduct.  As noted in detail in our letter to you of August 27, 2009, 
a copy of which is attached, our Code of Conduct includes an absolute commitment 
to the promotion of fundamental and universal human rights, including freedom of 
opinion and expression.   

Your letter also includes follow up questions regarding the Global Network Initiative 
(“GNI”).  NSN participated in the GNI Open House on September 10, 2009, via 
teleconference due to the sudden illness of one of the members of our staff.  The 
Open House provided a good opportunity for a range of companies to hear from 
current participants about their experiences with the GNI.  We also heard overviews 
of the core GNI principles, as well as of the processes involved with the GNI. 

NSN has continued and will continue to monitor the progress of the GNI.  We 
believe that the GNI is a laudable effort aimed at addressing concerns regarding 
privacy and freedom of expression.  We share these objectives and take our 
commitment to them very seriously.  
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In the attached letter, we also highlighted the characteristics of the 
telecommunications infrastructure industry and explained that NSN is in a vastly 
different business than the Internet service and application companies comprising 
the current GNI roster.  Unlike those participating in the initiative so far, we do not 
provide communications services directly to individuals.  

We further explained in the attached letter that our industry is global and rapidly 
evolving.  Subsequently, in a clear manifestation of this, at least one industry 
research firm declared last fall that, at that time, China-based Huawei was the 
world’s second largest supplier of mobile telecommunications infrastructure, behind 
only market leader Ericsson.  NSN, which recently returned to the number two 
position in the industry, Alcatel Lucent and China-based ZTE round out the global 
top five.  We observed that no telecommunications infrastructure suppliers are 
members of the GNI.  The GNI leadership indicates that the potential exists to adapt 
the GNI’s scope in order to extend it to new market sectors.  For such an exercise to 
succeed, we believe, it will require a full complement of the leading players in each 
particular sector.  In our case, that would include at least all of our major competitors 
above.      

NSN is committed to maintaining a comprehensive approach to human rights issues 
that best combines effective internal policies, guidelines and procedures with 
involvement in the most pertinent external programs and organizations.  By its 
nature, this is an ongoing and evolving process, one that we continually evaluate in 
the context of our unwavering company values.  This process includes monitoring 
and assessing developments with the GNI, as well other relevant initiatives.  For 
example, as we noted in our attached letter, the United Nations Global Compact 
(UNGC) has a broad and global constituency that includes over 5200 participants 
from 130 countries representing all industrial sectors committed to following its 
human rights principles.  Both of our corporate parents, Nokia and Siemens, are 
long-time signatories to the UNGC.  

Telecommunications technologies are enabling billions of people around the world 
to express themselves by communicating with each other, offering their opinions 
and viewpoints, sharing ideas and organizing around democratic beliefs in new and 
exciting ways.  This global, interconnected nature of communications networks 
transcends national and regional borders, and is an unstoppable phenomenon.  I am 
extremely proud of the role that NSN plays in helping to make this possible. 

Thank you for the inquiry and the opportunity for us to provide information on our 
business in China and our commitment to supporting human rights globally.  If you 
have any further questions or need additional information, please contact Robert 
Weisberg, Head of Corporate Affairs for North America, at 
robert.weisberg@nsn.com, or via phone at (202) 887-0145.  

Warmest regards, 

 

Rajeev Suri 
Chief Executive Officer 
Nokia Siemens Networks 
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