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February 15, 2010

The Honorable Richard J. Durbin
The Honorable Tom Coburn
United States Senate
Washington, DC 20510

Dear Chairman Durbin and Ranking Member Coburn:

Thank you for your follow-up letter of January 29 to Greg Brown regarding Internet freedom and the
Global Network Initiative (GNI). We share your interest and concern regarding the recent cyber-attacks
and broader questions regarding Internet security, privacy, and the responsibilities of Information and
Communications Technology (ICT) firms operating in the United States and markets around the world.

Undoubtedly, ICT products provide the means to revolutionize the ability of people, enterprises, and
governments — around the world — to communicate and cooperate. Yet technology solutions are
implemented within a framework of laws and regulations; the communications sector remains highly
regulated through a web of operating licenses, frequency spectrum allocations, equipment type approvals,
and network access licenses for communications equipment. Content restrictions exist in many markets —
sometimes in the name of protecting domestic culture or morals, and sometimes for explicit political
reasons.

Motorola’s experience, in over 20 years of successful operations in China is to de-emphasize the political
aspect of telecom policies, and promote technology neutral policies in the areas of technical standards,
licensing, type approvals, etc. While not always successful, it has proven to be an effective means to
stimulate innovation, and the development of the communication industry and services in China.

As we stated in our August 21 letter, Motorola is a strong proponent of protecting human rights, as
expressed in the Motorola Human Rights policy (www.motorola.com/humanrightspolicy). We require
every employee to abide by an ethical code of conduct as detailed in our Code of Business Conduct
(www.motorola.com/code); the management of health, environment, and safety guidelines
(www.motorola.com/ehspolicy); and our supply chain partners to abide by our Supplier Code of Conduct
(www.motorola.com/suppliers/code)

Motorola established a representative office in China in 1987. Today Motorola has one holding company,
five wholly-owned subsidiaries, five joint ventures, and 23 branch offices across China. Our head count
number is about 8,000 employees. Operations range from sourcing, research and development;
manufacturing, sales, and service.

Our largest customers in China are cellular operators that provide mobile communications and Internet
access to nearly 700 million Chinese citizens per year. We serve government and enterprise customers
with a range of mobile communications products and services.

We understand you strongly support the Global Network Initiative (GNI) to identify business practices
and principles to guide operations in markets where government laws and practices may compromise the
free flow of information and individual privacy. Motorola is a company with an 80-year history of
innovation
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in communications, with operations in over 70 countries and we are acutely aware of our responsibility to
operate ethically in all aspects of our business.

Motorola works to support the principles promoted by the GNI.

e We strive to promote the freedom of expression - the bedrock objective of our entire solutions
portfolio. Our devices, infrastructure equipment, and services are focused on expanding the
means for people and enterprises to communicate through voice, data, and video transmissions.

e Privacy is another core value and product area. People have the right to control their personal
information, and determine how it is collected and used. We are committed to protecting the
privacy of those who submit personal information to Motorola. We train our employees on our
privacy policies and practices, and we provide additional support for people whose jobs involve
handling personal information. We work closely with third parties handling personal information
on our behalf to ensure that the highest privacy standards are maintained. Employees who violate
our information protection policies are subject to disciplinary action, including dismissal. Agents
and subcontractors face contractual penalties or termination.

e We build technologies into our products to allow our customers to better protect their personally
identifiable and confidential information. Our products are designed to protect the users' privacy
and security. We include technology to guard against external interference and provide voice
data encryption on mobile phone networks. Our mobile phone user manuals provide information
about privacy and security risks, highlighting privacy- and security-protection functions.

We have internal processes in place to enable responsible company decision making to ensure — from
the board of directors on down — the implications of our business operations in China on these core
values. We believe associations such as the GNI, may serve a useful role to assist companies to address
the challenges of navigating between ethical principles and local laws and regulations. However, our
general practice is not to sign external ethics codes and standards. Such proliferation of external
standards makes commitment to all of them unfeasible. Thus far we remain convinced that our internal
program is best for all our many stakeholders.

Moving forward, we have designated Mrs. Yardly Pollas-Kimble, Sr. Director of Congressional Affairs
for Motorola, to serve as our point of contact if your office would like to further engage on this issue
and GNI. She can be contacted at 202-371-6903, as we would be happy to participate in future GNI
Open House events.

Thank you for reaching out to Motorola on this important issue. I’m happy to discuss this further with
you as the issues evolve and appreciate your support and attention.

Sincerely,

Karen P. Tandy
Senior Vice President
Public Affairs and Communications
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