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Dear Senator Durbin,
Thank you for your letter of 29 January. We have been following the situation in China closely.

As | set out in my letter of 27 August 2009 (attached), we take our responsibilities in relation to the
privacy of our customers extremely seriously and continue to strengthen our policies, practices and
governance of this area. We regularly review our position and have recently established a senior
management committee to ensure we monitor and address public concern relating to all aspects of
our internet activities.

In relation to China, our Annual Report and Accounts disclose our 3.2% investment in China
Mobile Limited, which is listed on the New York and Hong Kong stock exchanges and incorporated
under the laws of Hong Kong. China Mobile Communications Corporation, a company
incorporated in China, is the majority owner in China Mobile Limited through intermediate holding
companies. China Mobile is a telecommunications network operator. Through our minority
shareholding we hold one non-executive position on the Board. In addition, in common with many
international businesses, we source significant volumes of goods and services from Chinese
suppliers, and have established a sourcing centre in the country to facilitate this. This is
unconnected to our holding in China Mobile Limited. We continually monitor human rights risks
across all our local markets and, to the extent possible, along our supply chain. China is no
exception.

In my letter of August 2009 | explained our involvement to the GNI process, in which we have
invested significant time and resources. We did not participate in the GNI open house but we
remain in contact with the bodies facilitating the process and monitor progress with interest. We do
not rule out further engagement in the future. We remain committed to transparency on these
issues and report on our positioning through our Annual Corporate Responsibility Report and our
website, both of which contain further information on our initiatives in the privacy and human rights
areas.

Yours sincerely,
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